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NMPABUTENbCTBO POCCUUCKON ®EQEPALIUN

NMOCTAHOBJIEHUE
ot 30 auBapsa 2023 r. N 129

OB YTBEPXOEHWUU NMPABWUI
OKA3AHUA PU3KYIIbTYPHO-O3AOPOBUTEJIbHbLIX YCIYT

B cooTtBercTBHHM ¢ yacThio 2 ctaThu 10 denepanbHoro 3akoHa "O Gu3HUecKOl KyJIbType U CIIOPTE B
Poccuiickoit ®enepaunn" u crarbeir 39.1 3akona Poccuiickoit ®enepauuu "O 3amumTe 1pas
notpedureneit” [IpaButenbctBo Poccuiickoit demepariuu MOCTaHOBIISACT:

1. Y1Bepauth npunaraemsie [IpaBuna okazanust GU3KyJIbTYpHO-03A0POBUTEIBHBIX YCIYT.

2. Hacrosmiee mocraHoBiieHHe BeTymnaeT B cuity ¢ 1 ceHTsa0Ops 2023 1. u aeicTByeT 10 1 ceHTa0ps
2029 r.

IIpencenarens [IpaBurenscTBa
Poccuiickoit ®enepanuu
M.MUITYCTUH

Y TBEPKICHBI

nocranoBienueM [IpaButenbcTBa
Poccuiickoit denepanuun

ot 30 suBaps 2023 r. N 129

NMPABUJIA OKA3AHUA ®PU3KYJIbTYPHO-O3OOPOBUTEJIbHbIX YCNYT
. O6wume nonoxeHnn

1. Hacrtosmue IlpaBuna peryaupyioT OTHOIIEHHS MEXAYy NOTpeOUTeNns MU (3aKa3dMKaMu) H
UCTIOJIHUTENISAMU B cpepe oKazaHusi PU3KyJIbTYPHO-03J0OPOBUTEIBHBIX YCIIYT.

2. Jlna ueneit Hactosimux [IpaBuil HCTOIB3YIOTCS CIEAYIOUIUE OCHOBHBIC MMOHSTHS:

"3aka3uuk" - (U3NYECKOE JIMIO, IOPUAMYECKOE JHUIO WIM MHIUBUIYaTbHBIA MpEeINpUHUMATENb,
UMEIoIIMEe HAMEPEHHE 3aKa3aTh JIMO0 3aKa3blBatoLINe (PU3KYIBTYPHO-03J0POBUTENBHBIC YCIYTH B MOJIb3Y
noTpeOUTENsT Ha OCHOBAaHMHU JOTOBOpa 00 OKa3zaHHM (DU3KYIBTYpHO-03/10POBUTEIBHBIX YCIyT (majee -
JIOTOBOD);

"IMCTAaHIIMOHHBIM Ccrmoco0" - cmoco® 3aKioueHHst JO0TOBOpa TOCPEICTBOM HCIOJIb30BAaHUS
WH(pOPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTH "MIHTepHET" Ha OCHOBAaHWW O3HAKOMJICHHSI TIOTPEOUTEIIS
C MPEJIOKEHHBIM HCIIOJIHUTEIEM OITMCAaHUEM YCIIyTH.
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[Honstus "morpedutens” n "ucnonHuTeNnp" KUCMONB3YyIOTCA B HacTosux I[IpaBuiiax B 3HAUEHHUSX,
ycTaHOBIEeHHbIX 3akoHOM Poccuiickoii ®@enepanuu "O 3amuTe mpas norpedureneit'”.

[Tonstue "QGU3KYIBTYPHO-03I0POBHUTENbHAS yCiayra' HCHONb3yeTcs B Hactosmux IIpaBmiax B
3HaueHuH, ycrtaHoBieHHoM DenepanbHbiM 3aKoHOM "O duznyeckoil KynbType u crnopre B Poccuiickoii
Oenepanyn".

3. Hcnomaurens CaMOCTOSTEIIEHO ompeaessieT niepeyeHb OKa3bIBAEMBIX
(U3KYIBTYpHO-03I0POBUTEIBHBIX yCITyT u3 NIPEIyCMOTPEHHBIX nepeyHeM BUJIOB
(U3KYIBTYPHO-03/I0POBUTENBHBIX YCIYT, YTBEPKACHHBIM pacriopsbkeHreM [lpaBurensctBa Poccuiickoit
®eneparun ot 6 ceHTsI0pst 2021 1. N 2466-p.

4. Hacrosmue [IpaBuia mOBOASTCS 110 CBEACHHS MOTpeOUTeNs (3aKa3uWKa) B HATJISAIHONW H
JOCTYITHOM dbopme (uH(OpPMAITOHHBIHA CTEH], JIOCKa OOBSIBIICHU, cait B
WH(pOPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTh "MHTepHET", CTpaHuIla B COIMAIBHBIX CETSIX).

5. Tlopsnok ompeneneHuss CTOMMOCTH OKa3aHHUA (U3KYJIbTYpHO-O3I0POBHTEIBHBIX YCIYT,
IPEJOCTABIAEMBIX OpraHU3alMsAMH, SBISIOIIMMUCS ABTOHOMHBIMH, OIOJKETHBIMH WJIM Ka3eHHBIMU

rocy/1apCTBEHHBIMU (MyHULMTIAIEHBIMHU ) YUpEXKIECHUAMH, YCTaHaBIIMBAETCS opraHamd,
OCYILECTBISAIOIUMHU byHKIUN u MTOJITHOMOYUS y4ypeauTenen. Opranuzauuu WHBIX
OpraHMU3allMOHHO-IIPaBOBBIX bopm YCTaHaBJIUBAIOT CTOUMOCTb OKa3aHHuA

(U3KYIBTYpPHO-03/JOPOBUTEIBHBIX YCIYT CAMOCTOSITENLHO.

6. llena mo moroBopy moDKHA OBITH OJMHAKOBOM HJIsi BCeX MOTpedHTeNneil (3aka3dyukoB), 3a
HCKJIIOUCHHEM CITy4YaeB, KOTJa 3akoHoAaTeNbCcTBOM Poccuiickoir denepanuu Wiy  JIOKAIbHBIMU
HOPMATUBHBIMH aKTaMH HCIIOJIHUTENS JIOMYCKAaeTcsl MPEAOCTaBICHHE IbIOT W MPEUMYIIECTB IS
OTJIETTLHBIX KAaTETOPHIl MOTPeOUTENeH (3aKa3UUKOB) (J1aee - JIbTOTHI).

7. I/ICHOHHI/ITGHB BnpaBe CaMOCTOATCIBbHO yCTaHaBHI/IBaTB npaBHna ITOCCIICHUA OpI‘aHI/I3aI_II/II/I,
OKa3bIBaIOIIEH (bUBKYIBTYPHO-03I0POBUTEIIHHBIC YCIIyTH, n MOJIE30BaHUS
(U3KYIbTYpHO-03I0POBUTEIBHBIME YCIIyIaMH, HE MPOTHBOpEYAIINE 3aKOHOAATENBCTBY Poccuiickoit
Oenepanun 1 HacTossuuM [IpaBunam.

Il. Unuchopmaumsa o puskynbTypHO-0340POBUTESNLHLIX yCIyrax,
NopsiAoOK 3aKMYeHUs aorosopa

8. Mcnomuurens moMuMo MH(OpMAINH, JOBEACHUE KOTOPOM IPeycMOTpeHo 3akoHoM Poccuiickoit
Oenepanuu "O 3amuTe mpaB NOTpeOUTENeH", 10 3aKITI0YEHUS TOTOBOPA U B IIEPUOJ] €T0 ACHUCTBUS 00s13aH
MPEIOCTABIIATh OTPEOUTENIO (3aKa3UUKY) CIICAYIONLY 0 HHPOPMAIHUIO:

a) TIEPeUYCHb OKa3bIBa€MbIX (DH3KYJIBTYPHO-03I0POBHUTEIBHBIX YCIyT, GopM U (WMIM) YCIOBUH WX
MIPEOCTaBICHUS, B TOM 4Hcie nHpopmanus o GopMe 1 MOpsAKe UX OIUIATHI;

0) cBeICHUS O CPOKaxX OKa3zaHUs (PU3KYIbTYPHO-030POBUTEIBHBIX YCIIYT;
B) cBeJICHHS 00 YCIOBUSAX U3MEHEHHSI WIM PACTOP KEHUS I0TOBOPA;

I) MepevyeHb M II€Ha JOMOJHUTEIbHBIX IUIATHBIX (PU3KYJIBTYPHO-03I0POBUTENBHBIX YCIYyT (TIpU
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HaJ'II/I‘II/II/I), OKa3bIBACMBIX HCIIOJIHUTCIICM 3a OTACIBbHYIO INIATy B paMKaX 3aKIOYCHHOI'O J0roBopa,
YCJIOBUS UX HpI/IO6peTCHI/I$I U OINJIAThI,

J1) TepedyeHb KaTeropuil Jul], UMEIOIIKUX IPaBO HAa IOJyYEHHUE JBbIOT, a TAK)KE MEPEUYEHb JIbIOT,
NPEJOCTaBIAEMBIX MPH OKa3aHUM (PU3KYJIbTYPHO-03[JOPOBUTENBHBIX YCIYT B COOTBETCTBHHM C
3aKkoHoarenscTBOM Poccuiickoit denepanuu;

€) crocoObI OTUIAaTHl (PU3KYIBTYPHO-03I0POBUTENBHON YCIYTH;

) aapec, 0 KOTOPOMY MPUHUMAIOTCS IPETEH3UU TOTPEeOUTENs (3aKa3unKa);

3) HOMepa Tene(OHOB UCIIOTHUTENS,

u) napopmanus o 3akone Poccuiickoit deneparyu "O 3amure npaB norpeduTemneit”.

9. Undopmanus, ykasaHHass B MyHKTe 8 HacTosmmx [IpaBui, MmpegocTaBisieTCs] MCTIOTHUTEIEM
TakuM 00pa3oM, 4yTOOBl MOXKHO OBUIO CBOOOJHO O3HAKOMUTHCS C HEH HEOrpaHUYEHHOMY KPYTY JIUI] B
TEUEHHEe BCEro paboyero BpEeMEHHM HMCTIOJHUTENS, JOBOJUTCS 10 CBEICHUS MOTpeOuTens (3aka3unka) Ha
PYCCKOM SI3bIK€ U JIOMOJIHUTEIBHO [0 YCMOTPEHHUIO HCIIOIHUTENSI Ha TOCYJapCTBEHHBIX SI3bIKAaX
cyonsekToB Poccuiickoii denepaiinu u poaHBIX si3bIKax HapooB Poccuiickoit denepariuu B HATJIAIHON 1
JOCTYIIHOM dbopme (nH(OPMAITOHHBIHA CTEH], JIOCKa OOBSIBIICHU, caiT B
WH(pOPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTh "MHTepHeT", cTpaHuIla B COIMAIBHBIX CETSIX).

10. Ilpu HemOBeAECHWU HCHOJHHUTEIEM [0 CBEACHHUS MoTpeOuTens (3aka3umka) MHPopmauuu o0
azpece JJsl HANPaBJICHUS NPETEH3WI TakWe MPETeH3WH NOTpeOuTens (3aKa3unka), HAIpaBIICHHBIEC IO
azpecy (DaKTHUYECKOTO OCYIIECTBJICHUS JCSATEIbHOCTH MWCIOMHHUTENS, CUUTAIOTCA IOJy4YeHHBIMHU
ucrionHuTeneM. [lpy 3TOM mNpH  3aKIIOYEHHH JI0TOBOpA JUCTAaHIMOHHBIM CIIOCOOOM MPETEH3UH
noTpeOuTens (3aKa3zurka) MOTYT OBITh HAallpaBJIEHbI Ha aJpec 3JICKTPOHHOM MOYTH UCTIOIHUTEIIS.

11. JloroBop MOXeT OBITH 3aKIIOYEH B IMHUCBMEHHOW (opMe, B TOM YHCIIEC TUCTAHIIMOHHBIM
CHOCOGOM C MOMOIIBIO SJICKTPOHHBIX .HI/I60 HHBIX TCXHUYCCKUX CPCACTB, IMO3BOJIAIOIHNX BOCIIPOU3BCCTU
Ha MaTepualbHOM HOCHUTEJIE B HEM3MEHHOM BHUJE COACPKAHUE CIECIIKH.

12. OTka3 ucrnomHUTENS OO MOTPEeOUTENs (3aKa3uyuKa) OT HCIIOJIHEHHUs JOTOBOpPAa BO3MOXKEH B
MOPSIIKE M CiIydasiX, KOTOpbhIE TMPEAyCMOTPEHBI TPAXKIAHCKUM 3aKOHOAATENBCTBOM Poccuiickoit
deneparyu U 3aKOHOAATEILCTBOM Poccuiickoit Deaepalinu o 3amuTe npaB NOTpeOUTENCH.

lll. Oco6eHHOCTU 3aKNK4YeHUA AO0roBopa ANCTAaHLUMOHHbLIM CNOCO6OM

13. Ilpu 3aKiIrO4eHUH JOTOBOpa C MOTpeOuTeneM (3aKa3uMKOM) JAUCTAHIMOHHBIM CHOCOOOM
UCIIOJIHUTENIb TPEJOCTABISAET MOTPEOUTENI0 (3aKa3uMKy) MOATBEPKACHHE 3aKIIIOUEHHUs JIOroBOpa Ha
yCcIoBUAX OQepThl, KOTOpas COJEPKHUT CYIIECTBEHHBIE YCIOBHUSA JOrOBOpa, IIOCIE IOJYy4EHUS
HCIIOTHUTEJIEM COOOIIECHUS MOTpeOuTeNs (3aKa3urnka) 0 HAMEPEHUH 3aKJIFOYHUTh JI0TOBOP.

YkazaHHOE TOJATBEPKICHUE TOJDKHO COJepKaTh HOMEp 3aKa3a WM MHOW CIoco0 MAeHTH(HUKAITIN
3aKa3a, KOTOPBIM IIO3BOJIAET MOTPEOUTEN0 (3aKa3uWKy) TMOJYYUTh HWHOOPMAIMIO O 3aKIIOYCHHOM
JIOTOBOPE H €r0 YCIOBUSX.
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14. Omata yenyr norpedureneM (3aKka3duKkoM) IyTeM IEPEBOJia CPEICTB HA CUET TPEThEro JIHIIA,
YKa3aHHOTO HCIIOJHHUTEIEM, HE OCBOOOXKIAET HCIOJHHUTEIS OT OO0S3aHHOCTH OCYIIECTBUTH BO3BpPAT
YIUTAYeHHOW TOTpeOuTeNeM (3aKa34YMKOM) CYMMBI KaK TPH OTKa3e OT MCIOJHEHHS JOTOBOpA, TaK M MPH
OKa3aHWU (U3KYJIBTYPHO-03I0POBUTEIBHBIX YCIYT HEHAUICKAIIETO KaueCTRa.

IV. YcnoBus npepnocraBneHus
(pU3KYyNbTYPHO-0340POBUTESNLHbIX YCIYyT

15. Tlpm oxazaHuu (QU3KYIBTYPHO-O3IOPOBUTENBHBIX YCIYT HCIOIHUTENh O00ECreYnBacT
cobmoieHne TpeOOBaHMI K Ka4eCTBY WX OKa3aHUs B COOTBETCTBUU C 3akoHOM Poccwuiickoit denepanuu
"O 3amuTe npas norpeduTenei’.

16. Vcnonuurens o0si3aH o0ecneunTh MHBAIHMIAM U JIIOJSM C OIPaHUYEHHBIMU BO3MOKHOCTSIMU
310pOBbA yCJIOBUA JJIsA 6€CHpeHHTCTBCHHOFO A0CTyIa K MeCTaM OKa3aHUuA
(UBKYIBTYPHO-03I0POBUTENBHBIX YCIYT, YCTAHOBJICHHBIC 3aKOHO1aTeILCTBOM Poccutickoii deneparuu.

17. Wcnonautens mo mpockOe moTpeOuTens (3aka3uWka) WIM B cioydae HeoOXoammocTu Oe3
yKa3aHHOTO oOparnieHust 00si3aH 0€3 B3UMaHUs JOTIOJHUTEIBLHOM OIJIaThl 00CCTICYHTh:

a) BBI30B CKOPOU MEIUIIMHCKOMN MOMOIIIH;
0) MOJIB30BAHKE ANTEUKOM VISl OKa3aHMsI TIEPBOM TTOMOIIIH.

18. Ilopsmok ydwera, XpaHeHHs W YTHIM3alUH (YHUYTOXKEHHs) 3a0BITBHIX BEIEH MOTpeduTess
(3aKa34MKa) y UCIIOJIHUTEIIS ONPENENISIETCS HCIIOIHUTEIEM.

19. Odopmnernne u ucCHoidb30BaHUWE (TMPOAJICHUE CpPOKA JCWCTBHUS, BO30OHOBICHHE W
nepeodopmiieHrne) aboHeMeHTa (KITyOHO# KapThl) Ha OKa3aHWE (DU3KYIBTYPHO-03I0POBUTEIBHBIX YCIIyT
OCYIIECTBIISIIOTCS B COOTBETCTBUU C YCIOBHUSMH JJOTOBOPA.

V. OTBETCTBEHHOCTb UCNOJNIHUTENA U NOTpedbuTens (3akasumka)

20. 3a HEHUCNOJHEHUE WM HEHaJyIeXkallee HCIIOJHEHHE JO0roBopa M (WiHM) 00s3aTenbCTB IPH
OKa3aHuM (U3KYIBTYPHO-030POBUTEIBHBIX YCIYT HMCIOJHUTENh W TOTPEOUTENh (3aKa3yukK) HECYT
OTBETCTBEHHOCTh B COOTBETCTBHUU C 3aKOHOAATENBCTBOM Poccuiickoi denepannu.

21. Tlorpebutenp (3aka3ymk) HECET OTBETCTBEHHOCTh M BO3MEIIAET peajbHBIM yIiepo B cirydae
yTpaTBI NN HOBpC)KI[eHI/ISI II0 €0 BHHC I/IMyH_ICCTBa HUCIIOJIHUTCIIA, HapyH_ICHI/IH OGSB&TG.HBCTB 1o
JIOTOBOPY B COOTBETCTBUHU C 3aKOHOJATeNbcTBOM Poccuiickoit @enepaunn, Hactosamumu [IpaBunamMu u
yCJ'IOBI/ISIMI/I I[OFOBOpa.

22. Bpen, NMpUYWHEHHBIH JKU3HU WIM 3J0POBBIO TMOTPEOUTENsE B pe3yibTaTe MPEIOCTABICHUS
(U3KYIbTYpHO-03I0POBUTEIBHBIX ~ YCIyr  HEHAJUIeKAlero KayecTBa, IOAJECKUT  BO3MEIICHHUIO
HCTIOJIHUTEJIEM B COOTBETCTBUU C 3aKOHOJAaTeNbcTBOM Poccuiickort denepanuu.

23. Omenka cobOmogeHuss Hactosmmx IIpaBun ocymiecTBisieTcss B paMkax (heaepanbHOro
TOCYJJapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIaCTH 3aIUTHI TIPAB OTPEOUTENECH.
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24. CTOopoHBI OCBOOOXKJAIOTCSI OT OTBETCTBEHHOCTH 3a TOJIHOE WJIM YaCTHYHOE HEUCIIOTHEHHUE
00513aTENICTB 1O JIOTOBOPY B Cllydae HEMNPEABHICHHBIX OOCTOSTEIbCTB, BO3HUKIIMX IOCIE €ro
3aKJIFOYCHHUST B Pe3yJibTaTe COOBITHI YPE3BBIYAHOTO Xapaktepa ((hopc-MakopHbIE OOCTOSTEIIBCTBA),
KOTOPBIC CTOPOHBI HE MOTJIU MPEABUICTD U MPEIOTBPATHTb.

VI. OcobeHHOCTU OKa3aHuA oTAenbHbIX BUAOB
(pU3KyNbTYPHO-0340POBUTENbHbLIX YCNyr

25. B ciydae oka3aHHs (PHU3KYJIbTYPHO-03JOPOBUTENBHBIX YCIYT, IPEyCMOTPEHHBIX MyHKTaMu | U
2 mepeuHs BUAOB (U3KYJIbTYpHO-O30POBHUTEIBHBIX YCIYT, YTBEPXKAEHHOI'O pPACIOPSKEHUEM
[TpaButensctBa Poccuiickoit @enepaumu ot 6 cenradps 2021 r. N 2466-p, ucnogHuTenb 00s3aH
o0ecrneunTh 10 OKa3aHWs TaKUX YCIYyT MHCTPYKTaX O TEXHHKE O€30MacHOCTU NOTPEOHTENs, O uYeM
MOJYYHUTh TMOANUCH MOTPEOUTENs] B COOTBETCTBYIOIIEM >KypHalle MPOBEACHUS MHCTpyKTaxa. [IpaBuia
TE€XHUKU 0€30IIaCHOCTH YTBEP)KIAOTCS JTOKAJIbHBIM aKTOM UCIIOJTHUTEISL.

B cnydae oTkaza moTpebuTens OT TNPOXOXKACHUS MHCTPYKTaka O TEXHHMKE O€30MacHOCTH
HOTPEeOUTENh CAMOCTOSITEIILHO HECET PUCKH, CBA3AHHBIE C HAPYLIEHUAMHU TEXHUKH O€30M1aCHOCTH.
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